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What is Beaches Link and Gore Hill 
Freeway Connection?
Beaches Link will, for the first time, provide a 
motorway link between the Northern Beaches and 
the rest of Sydney, including to key commercial and 
economic centres at St Leonards, Macquarie Park 
and beyond to northwest Sydney.

The tunnel will include new connections on the 
Gore Hill Freeway at Artarmon, Warringah Freeway 
at Cammeray and direct access onto Burnt Bridge 
Creek Deviation at Balgowlah and Wakehurst 
Parkway at Seaforth – which will also be widened 
from one lane to two in each direction between 
Seaforth and Frenchs Forest.

When will construction start  
and finish? 
Major work on Beaches Link and Gore Hill Freeway 
Connection is planned to begin by 2023 and be 
open to traffic by the end of 2027, subject to 
planning approval and procurement.

This is a complex project and we will need to follow 
all the appropriate processes and procedures, 
including those surrounding approvals and 
procurement. 

We are taking our time to make sure we get this 
project right for local residents and the people 
of our State. That includes this important step of 
releasing the EIS for community feedback.

We have already refined the design of key elements 
of the project to ensure it balances the needs 
of motorists and the local community. This will 
transform the way we move around Sydney.

The completion of open space and recreation 
facilities in Balgowlah is planned to be completed 
by the end of 2028.

What are the benefits of the Project?
Beaches Link will offer new direct connections 
from the Northern Beaches to Warringah Freeway 
and North Sydney, the Inner West (via Western 
Harbour Tunnel) and Macquarie Park (via the Gore 
Hill Freeway Connection) linking people with jobs, 
education and services.

• Future forecast travel time savings include 
up to:

 – 38 minutes from Balgowlah to Sydney 
CBD

 – 56 minutes from Dee Why to Sydney 
Airport 

 – 54 minutes from Frenchs Forest to 
Rozelle 

 – 32 minutes from Manly to Macquarie Park 

• Less traffic on:

 – Spit Bridge ( 33%)

 – Warringah Road ( 23%)

 – Eastern Valley Way ( 40%)

 – Military Road ( 10%)

• Part of an integrated transport network, 
designed to boost public transport to 
and from the Northern Beaches, including 
opportunities for new express bus routes via 
the tunnel to the Sydney CBD, North Sydney 
and Macquarie Park.

• More than 5 kilometres of new and upgraded 
cycle and pedestrian pathways. 

• We will return an area equivalent to around 
90 per cent of the current open space as 
new and improved public open space and 
recreation facilities for the community at 
Balgowlah.

The Beaches Link and Gore Hill 
Freeway Connection Environmental 
Impact Statement (EIS) is now on 
public exhibition until midnight 
Monday 1 March 2021.

Frequently asked 
questions (FAQs) 
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What’s in the Environmental Impact 
Statement (EIS)?
The EIS assesses the potential environmental and 
social impacts of the Beaches Link and Gore Hill 
Freeway Connection project, and is a requirement 
of any major infrastructure build in NSW.

The Beaches Link EIS is separate to the Western 
Harbour Tunnel and Warringah Freeway Upgrade 
EIS, which was released earlier in the year.

To help communities and stakeholders understand 
more about Beaches Link, Transport for NSW 
has launched an interactive portal, along with a 
community guide to the EIS, virtual information 
room and videos/images.

The interactive portal will help explain the key 
parts of the project, including the proposed 
project alignment, potential impacts of 
construction work, the work we’re doing to 
consider local aboriginal heritage, along with the 
research carried out on local geology, soils and 
groundwater.

The EIS also includes detailed strategies that 
demonstrate how we will avoid, mitigate and 
manage the potential impact of the project.

Why was the EIS delayed?
Following community feedback on the Proposed 
Reference Design released in 2018, we announced 
some refinements to the design in November 2019, 
which included updating some construction sites 
and design features.

We have refined the design of key elements of 
the project to ensure it balances the needs of 
motorists and the local community. 

These refinements required more time for us to 
carry out the necessary investigations, assessment 
and documentation to prepare the EIS for public 
exhibition.

How much will Beaches Link cost  
to build?
The cost of the project will be known when 
construction contracts have been awarded.

How will the NSW Government fund 
the project?
Funding for ongoing planning and development 
of Beaches Link has been allocated as part of the 
Western Harbour Tunnel project.

Will there be a toll to use  
Beaches Link?
There will be a toll to travel on the Beaches Link 
and Gore Hill Freeway Connection, as announced 
by the NSW Government in 2017.

No decision has been made on the future tolling 
strategy.

Does COVID-19 impact the business 
case for Beaches Link?
With more than 12 million people expected to 
live in NSW by 2056, we are continuing to invest 
in and build transport infrastructure to support 
current and future generations.

Improvements to road, rail and public transport 
will ensure our transport network enables 
easier, faster and safer journeys. That’s why the 
NSW Government is investing $107.1 billion in 
infrastructure over the next four years, including 
$72.2 billion for roads and public transport, helping 
to grow the NSW economy and create tens of 
thousands of jobs in the process.

We always need to strike the right balance 
between future forecasting and where projects 
are needed most, but the people of NSW should 
be assured we are committed to keeping major 
projects going, even during uncertain times like 
these.

While the pandemic (along with other 
unprecedented events such as bushfires) presents 
short to medium-term challenges for Sydney 
(and NSW more broadly), Beaches Link has been 
developed with a long-term view to address the 
challenges Greater Sydney will face over the next 
40 years, and to deliver long-lasting benefits 
for road users, commuters, communities and 
businesses. 

As such, the need for this project, and other 
strategic transport projects, to meet the demands 
of a growing population and economy remains 
critical to ensuring the future success of Sydney.

Will any properties be acquired by 
the NSW Government to complete 
this project?
We have designed the project to minimise the 
need for private property acquisition, where 
possible. The project has balanced impacts to 
private property with temporary and permanent 
impacts to areas of open space.
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We will use space efficiently and make the most of 
our work areas, enabling us to reduce the overall 
temporary and permanent operational footprint 
of our project. We will also need to acquire or 
temporarily lease a number of properties along 
the project alignment. These are a mixture of 
residential, commercial and open space.

Transport for NSW has already spoken with 
impacted property owners to discuss their 
options, including providing residential property 
owners to start the acquisition process early if 
that is their preference.

Where do the tunnels run and is my 
property impacted? 
A tunnel project allows us to minimise property 
acquisition required as well as move traffic from 
surface roads underground. 

We will be using roadheader technology for our 
land tunnels similar to that used on the newly 
opened WestConnex and NorthConnex tunnels.

We encourage you to use our interactive map – 
https://v2.communityanalytics.com.au/rms/bl/
map to look at the proposed tunnel alignment.

If the tunnel goes under my house 
will you compensate me?
Where a tunnel is beneath a property, Transport 
for NSW will require ‘subsurface acquisition’. This 
is the acquisition of an interest in the land under 
a property, with an annotation made on the 
property title. 

Generally, the tunnel will not impact on a 
property owner’s ability to develop their land, 
for example, building such things as a swimming 
pool or basement. 

We are managing the property acquisition process 
in accordance with legislative requirements 
and reforms. We will send letters to affected 
property owners to confirm subsurface property 
acquisition is required. The letters are sent 
progressively, according to the construction 
schedule and when access to the subsurface land 
is required. Consistent with the Land Acquisition 
(Just Terms Compensation) Act 1991, no financial 
compensation is provided for subsurface 
acquisition in the majority of cases.

How will you manage the impacts to 
properties during construction?
We understand there has been concern about the 
potential for vibration and settlement when we are 
tunnelling to cause damage to properties.

Our objective is to protect private property while 
we are building our tunnels and carrying out 
surface work. 

Transport for NSW will offer a free pre-
construction property condition survey to eligible 
properties. This will provide a clear record of a 
property’s condition before work starts. 

If any damage is found to be directly related to our 
project, the damage will be addressed at no cost 
to the property owner.

We will also establish an Independent Property 
Impact Assessment Panel (IPIAP) to verify

property condition survey reports, resolve any 
property damage disputes and establish ongoing 
settlement monitoring requirements. Panel 
members will be highly qualified in the fields of 
structural, geotechnical and/or civil engineering 
and be independent of the government and 
project.

Will I hear/feel anything during 
tunnelling?
While we will be tunnelling underground 24 hours 
a day, seven days a week, you may hear the noise 
for around one-two weeks in some locations. This 
is based on our tunnelling equipment moving 
about 25-30 metres per week. It is unlikely you 
will be able to hear the tunnelling equipment 
because it will be deep underground. When we are 
tunnelling at shallower depths, or directly under 
your property, you may experience what is known 
as ground-borne noise generated by our work. 

Ground-borne noise is a bit different to air-borne 
noise in that you can sometimes feel it. Ground-
borne noise is sometimes mistaken for vibration. A 
good example of what ground-borne noise sounds 
and feels like is an old refrigerator humming.

The depths of the tunnel will vary depending on 
where you live. Please see pages 28-29 of the 
‘community guide to the EIS’ document for more 
details on the indicative tunnel depths under your 
local area. For more information on noise and 
vibration, see chapter 10, construction noise and 
vibration.

https://v2.communityanalytics.com.au/rms/bl/map
https://v2.communityanalytics.com.au/rms/bl/map
https://v2.communityanalytics.com.au/rms/bl/map
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Will any recreational and community 
facilities, (i.e. sporting fields, 
picnic areas etc) be impacted by 
construction?
The project has balanced impacts to private 
property with temporary and permanent impacts 
to areas of open space.

There will be some temporary impacts to some 
recreational and community facilities where we 
are proposing our temporary construction support 
sites. We have sought to minimise our impacts on 
open space.

We encourage you to read pages 99-101 of the 
community guide to the EIS to find out more.

What are you doing to protect the 
open space within the project area?
We recognise how important open space is, 
which is why we will be returning as much of the 
temporary sites we use for construction as we can 
as improved areas for the community to enjoy. 

Transport for NSW will work with councils and 
local communities to identify the best possible 
use of this space once we have finished our work, 
and will be seeking the community’s input to help 
design these legacy projects.

In Balgowlah, we will return an area equivalent to 
around 90 per cent of the current open space to 
the community as new and improved public open 
space and recreation facilities.

We will deliver these areas as early as we can.

Where are the construction sites 
located?
There are 14 temporary construction support 
sites proposed including tunnelling and tunnelling 
support sites, surface work sites, cofferdams, 
mooring sites, wharf facilities, laydown areas, 
parking and staff amenities. They will be located 
at Cammeray, Northbridge, Artarmon, Mosman, 
Balgowlah, Seaforth, Killarney Heights and Frenchs 
Forest.

We encourage you to read Chapter 2 of the 
community guide to the EIS to find out more.

How were the construction sites 
selected?
We have carefully selected each of our temporary 
sites to limit our impact on you while we are 
working and to keep your neighbourhoods and 
streets safe during construction.

To minimise impacts on the community, our 
temporary sites generally:

• are located as close as possible to the tunnels 
or surface work they support to minimise 
unnecessary tunnelling or heavy vehicle 
movements

•  have direct access to main roads or water 
so our vehicles will not be travelling on your 
local streets, where possible

• reduce the amount of private property we 
need to acquire or impact

• avoid sensitive environments and community 
locations where possible

• are mindful of not intruding on open space 
any more than is absolutely necessary

• avoid impact on heritage sites or items

• have acoustic sheds to reduce impacts when 
we will be tunnelling

• maintain access to public facilities such as 
shared user paths, where possible.

What sort of disruption will residents 
experience during construction of 
Beaches Link?
This EIS assesses the environmental impacts 
during construction and operation of the project, 
and our mitigation measures to manage these.

We acknowledge a project of this scale cannot 
be constructed without some impacts. However, 
through our community engagement in 2017 and 
2018, we have heard your concerns and taken 
many of them on board to refine the design.

The NSW Government is committed to minimising 
disruptions to residents. For more information 
on how we propose to reduce our impacts, see 
Chapter 3 of our community guide to the EIS.

Will I be eligible for noise treatment?
If your property is potentially eligible for noise 
assessment, you do not need to contact us 
as we will be in touch with you directly before 
construction starts.
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Will there be trucks on my local road?
We have carefully selected our temporary 
construction support sites so have direct access 
to main roads or water so our vehicles will not be 
travelling on your local streets, where possible

In the majority of cases, our construction sites will 
increase traffic, in the most impacted locations, 
by a small percentage per hour during peak 
construction. Overall, this is a small increase to 
current traffic volumes.

How will you be managing worker 
parking?
We know from our earlier engagement you are 
concerned about workers parking in local streets 
and community car parks.

We are providing dedicated worker parking 
at most of our sites, and actively encouraging 
workers to avoid parking on the surrounding road 
network, to reduce the need for worker vehicles to 
park in local streets.

This will include encouraging our workers to use 
public transport to access the temporary sites.

We are continuing to investigate worker shuttle 
buses being provided where public transport 
availability to construction support sites is 
limited. However due to the nature of their work, 
some workers will still need to drive to and from 
the temporary sites to carry the tools they need 
to work.

What impact will the project have on 
the environment?
All our work will be carried out in line with the 
project’s Conditions of Approval, Environment 
Protection Licence (EPL) and Construction 
Environmental Management Plan which are 
overseen by the Department of Planning, 
Industry and Environment (DPIE) and the NSW 
Environment Protection Authority (EPA).

We will continue to have a dedicated team of 
environmental specialists who will work to develop 
management strategies in consultation with DPIE.

We encourage you to read Chapter 3 of the 
community guide to the EIS to find out more.

What community consultation has 
occurred to date?
Since the project was announced in early 2017, 
a wide range of consultation and engagement 
activities have been carried out to help refine 
the design based on community feedback and 
is aimed to reduce community impact wherever 
possible. This includes:

• more than 7,500 face-to-face conversations

• 44 community feedback and information 
sessions 

• email blasts to 4,800 stakeholders 

• over 1,500 telephone calls received 

•  over 70 meetings with community groups 
and key stakeholders

•  21 pop-up shopping centre displays 

•  over 6,500 homes door knocked 

• 480,000 letterbox drops

• an information portal, which attracted more 
than 22,000 unique visits.

Why have you not included face 
to face meetings as part of the 
consultation?
We have adapted our community engagement in 
line with current health advice regarding COVID-19. 
We want to give you safe and convenient options 
to engage with us. 

As a result, we have focused on providing 
enhanced online engagement such as virtual 
information sessions and our interactive portal. We 
are also available by phone and email to answer 
your questions. 

If health advice changes, we will look at carrying 
out face-to-face engagement where possible.

What community consultation is 
planned during the EIS?
Community consultation activities during the 
public exhibition period of the EIS will include:

• interactive portal featuring a virtual 
information room and interactive map

• virtual information sessions in January and 
February 2021 

• face to face meetings with key stakeholders 

•  door knocking impacted properties

• letterbox drop over 80,000 properties

• project phone line and email inbox for the 
community to ask questions.
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Have there been any design changes 
due to community consultation?
Feedback from our extensive community 
consultation in 2017 and 2018 has helped to 
refine the design and make a number of positive 
changes to the project during development 
including:

• moving proposed tunnel ramps and 
ventilation outlets 450 metres north from 
the concept design location at Wakehurst 
Parkway to reduce construction and 
operational impacts for the surrounding 
community as well providing an improved 
tunnel connection to Wakehurst Parkway.

• providing pedestrian, cyclist and fauna 
crossings across Wakehurst Parkway

• selecting ‘Option B’ for the tunnelling site at 
Wakehurst Parkway, being the site behind 
the Bantry Bay reservoir tanks, and changing 
construction vehicles access to the site to 
reduce impacts to the community during 
construction

• selecting ‘Option B’ for the tunnelling site at 
Flat Rock Drive, being the site to the east of 
Flat Rock Drive, to reduce impacts to open 
space and sporting precincts, avoid private 
property and provide trucks direct access to 
main roads.

• refining the Balgowlah Connection to 
increase the amount of public open space 
that can be returned, return this space earlier, 
improve traffic and transport outcomes and 
reduce impacts to Burnt Bridge Creek.

Will there be ventilation outlets?
There will be ventilation outlets at the following 
locations:

• Within the Warringah Freeway at Cammeray 
(the structure will be built as part of the 
Western Harbour Tunnel and Warringah 
Freeway Upgrade project)

• The industrial area adjacent to the Gore Hill 
Freeway at Artarmon

• Next to Burnt Bridge Creek Deviation at 
Balgowlah

• Within Wakehurst Parkway at Killarney 
Heights

Will they be filtered? 
The independent NSW Chief Scientist and 
Engineer has released a report in relation to road 
tunnel air quality.

The report found that emissions from well-
designed road tunnels cause a negligible change 
to surrounding air quality, and as such, there is little 
to no health benefit for surrounding communities 
in installing filtration and air treatment systems in 
such tunnels.

You can learn more about ventilation systems, 
filtration and air treatment systems by visiting 
chiefscientist.nsw.gov.au or nswroads.work/
airquality

Will those ventilation outlets be 
close to schools or community 
facilities? 
Our commitment is that the tunnels will be built to 
meet strict air quality standards using state-of-the-
art ventilation and tunnel design. 

Moving traffic into underground tunnels will also 
reduce traffic on surface roads, allowing local 
streets to be returned to local communities. 

Our assessments have shown emissions from 
the ventilation outlets for the project will have a 
negligible contribution to surrounding air quality 
and will be generally undetectable. 

The ventilation outlets will be continuously 
monitored. The EPA will regulate the ventilation 
outlets to ensure they meet air quality limits.

How can the community have their 
say about the Beaches Link EIS?
The EIS will be on exhibition from Wednesday 9 
December 2020 until Monday 1 March 2021.

Submissions must be made directly to the 
Department of Planning, Industry and Environment 
(DPIE) before midnight Monday 1 March 2021. To 
make a submission please visit planningportal.
nsw.gov.au/major-projects/project/10456

https://www.planningportal.nsw.gov.au/major-projects/project/10456


   

   
 

 

   
 

  

 

 
 

 

   

   
 

   

   

   

 
 

 
 

 

 
 

 

 

 
 

 
 

 
 
 
 
 

 
 

 

 

 

  

 
 

 
 

 
 

  
 

  

 

How to make a submission 

How to make an online submission 
1. Visit DPIE’s Major Projects website at

planningportal.nsw.gov.au/major-projects

2. Create a user account by clicking the ‘Sign
In’ icon in the top right of the homepage or
under the ‘Services’ tab and then click the
‘Have Your Say’ link

3.When you are logged in, fnd the
Beaches Link and Gore Hill Freeway
Connection project and click the
‘Make a Submission’ icon.

How to make a hard copy 
submission 
You can also submit a hard copy of your 
submission. If you want DPIE to delete your 
personal information before publication, please 
make this clear at the top of your letter. 

You need to include: 

1. your name and address, at the top of the
letter only

2. the name of the application and application
number: SSI_8862

3.a statement on whether you support or
object to the proposal

4.the reasons why you support or object to
the proposal

5.a declaration of any reportable political
donations made in the previous two years.

You can post your submission to: 
Attention: Director, Transport Assessments 
Planning & Assessment, Department of Planning 
Industry and Environment 
Locked Bag 5022 
Parramatta NSW 2124 

Donations and Gift Disclosure 
Anyone lodging submissions must declare 
reportable political donations made in the previous 
two years. To fnd out what is reportable, and 
for a disclosure form, go to planning.nsw.gov.au/ 
donationsandgiftdisclosure or phone 1300 305 
695 for a copy. 

Privacy 
Before making your submission, please read DPIE’s 
Privacy Statement at planning.nsw.gov.au/privacy 
or phone 1300 305 695 for a copy. 
DPIE will publish your submission on its website 
in accordance with their Privacy Statement. 

Submissions must be received by 
DPIE before midnight Monday 1 
March 2021. 

Our phone line is monitored 24 hours 
when work is taking place. 

whtbl@transport.nsw.gov.au 

1800 931 189 

nswroads.work/blportal 

Customer feedback 
Transport for NSW, Locked Bag 928 
North Sydney NSW 2059 

nswroads.work/blportal 

Visit our interactive web portal 
Read the EIS, fnd out more or ask our 
team a question. 

Translating and Interpreting Service 
If you need an interpreter, please call the Translating and Interpreting Service (TIS National) on 131 450 and ask them to telephone 
Transport for NSW on 1800 931 189. 

Chinese (simplified) Italian Portuguese 

若您需要口译员，请拨打 131 450致电翻
译与口译服务处 (TIS National)，并要求他
们转拨 1800 931 189致电 Transport for 
NSW。 

Se avete bisogno di un interprete, 
chiamate il servizio traduttori e interpreti 
(TIS National) al numero 131 450 e 
chiedete di telefonare a Transport for 
NSW al numero 1800 931 189. 

Se necessitar de um(a) Intérprete, por 
favor, ligue para o Serviço de Tradução e 
Interpretação (TIS National), através de 
131 450 e peça o telefone do Transport 
for NSW, através de 1800 931 189. 

Privacy Transport for NSW is collecting your personal information in connection with Beaches Link and Gore Hill Freeway Connection (”the Project”). In addition to 
collecting your name and contact details we may collect other information such as your submissions and other communications with us. We will retain and use this 
information for consultation purposes, including communications and analysis in connection with the Project. We will not disclose your personal information to third 
parties unless authorised by law and if we include your submissions in any public report we will not identify you. Providing your personal information is voluntary but if you 
do not provide it we may not include you on our stakeholder database and you might miss further consultation opportunities. Your personal information will be held by us 
and you can contact us to access or correct it. Please write to us at either whtbl@transport.nsw.gov.au or Transport for NSW, Locked Bag 928, North Sydney NSW 2059. 
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